Kpaesoe rocynapcreennoe 4BTOHOMHOE yYpexIeHHe 0N0JHHTEbHOro o0paszoBanns
«CnoptuBHas mxoa OJHMIIHHCKOT0 pe3epBa Ho XOKKeI0 ¢ MAYoM «EHucei»
(KT'AY 10 «CUIOP mo XOKKelo ¢ Mauom «Enuceii»)

ITIPUKA3

29 mas 2023 roga r. KpacHospck Ne128IT

O6 yTBepsxnennu nonoxenus o IIopsaKe
1 yCIOBHSX IPELIOCTABIEHHUS yCITyT
¥ ’HOH NIPUHOCSINEH 10XO AeSTe/IbHOCTH

PyxoBoncreysce DenepanbHeIM 3ak0HOM PO oT 03.11.2006 Ne 174-®3 «O6 aBToO-
HOMHBIX yYpeXIeHUsX», 3aKoHOM oT 06.12.2011 No 402-03 «O Oyxrairepckom y4erey,
I'paxxnanckuM xomekcom P®, Vcrasom KTAY HO «CIIOP o xokkero ¢ MsyoM «EHu-
ceny,

ITPUKA3BIBAIO:

1. YtBepmute IMonoxenue o LIOPSIKE ¥ yCITIOBHAX NpPENOCTaBICHUS YCIYI' ¥ UHOU
IIPUHOCSINEH JOXOA AeTATBHOCTH Yupex/ieHHs B HOBO} peaKIHHU 1 BBecTH B JIeHicTBHE C
29 mas 2023 ropa.

2. Tonoxenue o nopsiake u YCTIOBHAX NPEOCTABICHUS YCIIYT B HHOM IIPUHOCSIIEH
AOXOA NeTaNbHOCTH YUpexAeHu, YTBEpXKACHHOE rpHKa3oM Ne 207IT ot 31 nexabps 2019
roja.

3. Kontpons ucnonuenus HACTOAILEro NpHKa3a OCTABIISIO 33 COBOI.

Hupexrop H.A. llaepos




YTBEPXJIAIO:
Hupexrop kpaeporo
TOCYNapCTBEHHOIO aBTOHOMHOTO YYpesKIeHHs
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ITOJIO’)KEHUE

0 OpPsIAKE H YCJIOBHSIX NPEJOCTABJICHHS YCJIyr H HHOH npHHOCsIIIEH noxox
AesirenbHocTH Kpaeseiv rocynapersennniv ABTOHOMHBIM YYpesKIeHHeM
AOHOIHHTeIbHOTrO 00pa3osanus «CnopTABHAYN WKoa OIMMIHHCKOrO pe3epBa 1o
XOKKelo ¢ MaiuoMm «Ennceii

1. OBIIME OJIOKEHUST

1.1. Hacrosmee ITonoxenue pa3paboTaHo B COOTBETCTBHH c Koncturynumeit PO,
3akoHoM P® «O s3ammure npaB nmotpebureneiiy, QenepalbHeIM 3akoHOM P® o
03.11.2006 Ne 174-®3 «0O6 4BTOHOMHBIX YYPEXICHUAX)», SAKOHOM OT 06.12.2011 Ne 402-
®3 «O Oyxrarrepckom y4eTe», ['pakJaHCKUM KoneKkcom P®, Hanoroseim Kozekcom PO,
Hopsinkom onpenenenus miate AJUL TP2XKaH M IOPUIMIECKAX JIHI 32 BEITIONHEHMe pabor,
OKa3aHWe yCNYr, OTHOCALIMXCS K OCHOBHEIM BUZaM  NEATENBHOCTH  KpaeBBIX
TOCYNapCTBEHHBIX OIOMKETHBIX M aBTOHOMHEIX YYPeXICHHH, B OTHOIIEHHH KOTOPBIX
byHKIEM ¥ mOMHOMOYHS YYPEIUTENs.  OCYIUECTBIseT MHHHCTEPCTBO  CriopTa
Kpacrospckoro xpasi, oxassiBaemerx CBEPX yCTaHOBJICHHOI'O rOCYapCTBEHHOrO 3aaHmus,
a TaKKe B ClydasxX, OMNpeAeleHHbIX denepansabIMU 3aKOHaMH, B IHpejenax
YCTaHOBJIEHHOI'0 TIOCYAapCTBEHHOIO 3anaHusd, Ycrasom Kpaesoro rOCYIapCTBEHHOIO
aBTOHOMHOTO  yYPEXIEHUS IONONHHUTEILHOIO obpazoBaHus «CnoptuBHas mkoma
OJIMMITMHCKOTO Pe3epBa IO XOKKEI0 C MSYOM» (marnee o Texcty —~ KITAY 1O «CIIOP 1o
XOKKEI0 ¢ MI4oM «EHHCcel»» win Yupexxnenue).

1.2. Yupexnenue BIIpaBe OCYLIECTBIIATh HHBIE BHIbI ACATCIIBHOCTH, a TaKXe
BBINOJNHATE  CleAyomue paboTel U YCIYTH, NPUHOCAIUME IOXOH, He SIBJISTIOIIHECS
OCHOBHBIMH  BHIAMH JIESTENBHOCTH, JIHILE TIOCTOJIEKY, IIOCKOJNBKY 5TO  CIIYXKHUT
AOCTHXCHUIO LIeJIeH, paZld KOTOPIX OHO CO3M1aHO, TIPU YCIIOBUH, YTO TaKas JesTeIbHOCTE
YKa3aHa B €ro y4peAnuTebHbIX JOKYMEHTax.,

1.3. Hacrosimee monoxenue PETYIMPYET yCIOBHS OpPraHU3alMy HPUHOCSIIEH J0XO0f
ACATEIILHOCTH, MOPAOK NOCTYIUIEHHS, YYeTa 1 MCHOJIB30BAHHS CPENICTB, MONYYEHHEIX OT

OpUHOCAIUEH AOXOI NEeATEIBHOCTH.




Yupexnenus.

1.4. TTonsrus, HCIOIB3yeMBle B HacTosimeM I1onoxkeHuy:

YCIYTH — YCIIyTH, OKa3bIBacMble Ydpexnennem B coorTsercTBHE c YcraBom
[Totpeburemo (3akasumky), B uemsx YAOBJICTBOPEHUS NOTPeGHOCTH TIOCHeqHErO B
usmaeckoii KynsType u CIopre;

IUIATHBIC yCIIYTH — YCIIYIH, OKa3bIBaEMBIe YupexnenueM 3a I1aTy, yCTaHOBJIEHHYIO B
cooTBeTcTBuH ¢ [Topsaxom;

[IPUHOCAINAA HOXOA JE€ATEeIbHOCTE — TIPEyCMOTPEHHAs yCTaBOM OpraHM3aLKH,
ACATENLHOCTD 110 IPEJOCTABIEHHIO TOBAPOB (pabor, ycnyr) 3a IL1aTy, He NPOTHUBOpeYalas
3aKoHOAaTenbCcTBY Poccuiickoii Oenepanum.

notpeburens (3akazumk) — IOpUMieckoe unn  pusndeckoe ImIlo, HMeEIoLIHe
HaMEpeHHe 3aKasaTh TH60 3aKas3pIBAOIIHeE YCIYTH 1151 ce0sl MM TPEeTHHX JIHLL, B TOM 4HCIe
HECOBEPIICHHOJIETHUX IPaXKIaH,

ucnonnntens — KI'AY 1O «CILOP o XOKKeI0 ¢ Ma4oM «Enmuceii», Yupexaenue;

PCKIIaMOZaTeNb - H3rOTOBUTENb MM IIPONABEL] TOBapa 1H0O MHOe ONpenenuBIIce
O0BEKT PeKIaMHpOBaHHS U (wm) conepxanne pexnambr JIULO, HMEIOLIee HaMepeHHe
Pa3MECTUTE TUO0 pasMeCTHBIIHE PeKIIaMy Ha 00beKTaxX W/ KK Ha TEPPUTOPHH CHOPTUBHEBIX
coopyxenuit KI'AY «CILOP o xokkero ¢ Msgom «EHnnuceii».

1.5. Vemyrn  norpeGurensm NPEIOCTaBIAIOTCA ¢ LeJBio BCECTOPOHHETO
YAOBJICTBOPCHUS MMOTPEOHOCTEH HACEICHUS U TOPUAMIECKUX JINL B 061aCTH H3MYECKOlt
KYJILTYPEL, CIIOPTa ¥ 310POBOro 06pasa xHu3HH, OpraHM3aluy 10CyTa, YIYYILIEHHAS KA9eCTRa
yeyr (koMpopTHOro u 6e30macHoro npeOBIBaHKA) Ha 0GBeKTax Cnopra Yupexuenus,
ABNAIOMMXCA O0BEKTaMH CrIOpTa Kpacrosipckoro kpas, npusrevenus JOTIOJIHUTEILHBIX
(DUHAHCOBBIX CpencTB s obecrieueHus, pasBUTHS u COBEPLICHCTBOBAHHS YCIyT,
PacllupeHHs MaTepUaIbHO-TEXHUYECKO 6a3k] Yuapexnenus.

1.6. Yenyru pexnamonatensm OKA3BIBAIOTCS C LEbI0 HHGOPMHPOBAHUS /WK
(bOpMHpPOBaHHS OTHOMEHHS TIOTCHIMATEHOTO IOTPEGUTENS O peKIamMozarelte, ero TOBape
H/MIIM YCIIyTe ¢ pasMelneHHem pexiIamMel Ha 00BEKTaX cHOpTa Yupexnenus, spisromuxcs
o6BexTaMu cropra Kpacrospckoro xpast, npusnevenus AIOTIONIHUTENBHBIX (DUHAHCOBBIX
CPeNCTE 1y obecriedeHns, pasBHTHS U COBEPIICHCTBOBAHUS  YCIYT, pacIIpeHHs
MaTepHANbHO-TEXHIYECKOH 6a3bl YVupexnerus.

1.7. Tlnateele yciayrm okassmBarores busMyecKUM ®  ropEmMYecKuM JMIaM B
COOTBETCTBHM C UX MOTPeGHOCTAMH Ha JOGPOBONBEHOM OCHOBE I 38 CHET JIMYHBIX CPEJCTB
TPaX1aH, OpraHU3alliil ¥ UHBIX HCTOYHHKOB, IIPETyCMOTPEHHEIX 3aKOHOAATEIHECTRBOM.

1.8. Yupexnenue BIIpaBe OKasbIBaTh IOTPEOUTENSIM M peKIaMOmaTe s yciyru,
IIPETyCMOTPEHHBIE Y CTaBOM.

1.9. Lensr na ycnyru YTBEPXIAIOTCA AUPEKTOpOM YupexaeHus IIPHKAa30M II0
YupexIeHunio, B COOTBETCTBHY C Iopsinkom, u ykasbiBarores B IlpelickypanTax neu Ha
TIIaTHbIE yCIyTH YupexaeHus (nanee — Ipeiickypanr).

2. BUABIIVIATHBIX YCJIYT Y HHOI INNPHHOCSINEN T0XOq
JAESITEJIbBHOCTH

2.1. B pamkax peanusanuu cBoeii ycTaBHOU nestensrocTd KIAY J10 «CHIOP 1o
XOKKEIO ¢ Ma40M «EHMCel»» ocymecTsnser CJIEYIOIINE OCHOBHBIE BH/bI JEATEILHOCTH B
cepe duzmueckoii KYJIBTYpPBI U CIIOpTA:




(cnopTHBHEIX KOMILTICKCaX, CIOPTUBHBIX IUIOMANKAX, HHBIX CIIOPTUBHBIX OOBEKTaxX H
COOPYXEHHSX ), 0OecTieyeH e AOCTYyIa K YKa3aHHBIM 00'beKTaM.

2.2. IToMHMO OCHOBHBIX BUZIOB nesrenbHocTd KI'AY TO «CILIOP 1o xokkero C MSIYOM
«EHucel» Brpase ocymecTBisTh C/ICAYIOIIHE BHUABI JEATENEHOCTH, a TAKXKE BBIIOIHSTE
Cliefyromue paboThl M yCITyTH, IPHHOCSIIHeE AOXOX, HE ABJIAIONECS OCHOBHBIMU BHIAMHU
ACATENBHOCTH YUPEKICHUS:

2.2.1. IlpemocraBnenue B TI0JIb30BaHKEe OGBEKTOB M COOpYIKeHHiT bu3ugeckoit
KYJIBTYPBI H CIIOPTa 15 HACEIICHHUS M OpraHH3allii.

2.2.2. TIpokar cnoprusHOro HUHBEHTaps ¥ 060pyn0BaHHS.

2.2.3. OpraHusanus MaccoBoro KaTams.

2.2.4. Opranmsanus MaccoBbix MCPOTPUATHH, BBICTABOK, KOHIEPTOB, KOHKYPCOB,
CIIOPTHBHBIX NIPa3{HUKOB, CIOPTHBHEIX IOy X MHBIX MaCCOBO-3PEUIIIHBIX MEpPOINPUATHIA.

2.2.5. OnToBast ¥ po3HUYHAsS TOPTOBIIA BHE MarasiHOB HJIM B NANATKAaX, a TAKKe C
HCIIONb30BAHNEM  NEPENBMXKHBIX  CPELCTB Pa3sBO3HOH M  pa3sHOCHOI TOPIrOBJIH,
0€3aNKOroJILHEIMH HallUTKaMH, NMIIEBBIMH HPOIyKTaMH, aTPUOYTHKOM, CIOPTHUBHOM
OZIeX0H, 00YBBIO, CIOPTHBHBIM HHBEHTapeM U 060pynoBaHHeM.

2.2.6. IlpenmocraBnenne YCIyT aBTOMOOHJIBHOIO TpaHCIOpTa (B ToM wumcne ¢
BOJHUTENEM) AJISI OCYILECTBIIEHUS TIEPEBO3KH.

2.2.7. Oprauusanus YCJIyT MO 3aJIUBKE JIEIOBBIX MOJEH (xaTxoB).

2.2.8. IlpenocraBnenne YCJIyT aBTOCTOSHKH HJIM aBTONAPKOBKH.

229. Oprasmsauus wu IIDOBEICHUE  HAYYHO-NPAKTHYECKUX KOH(epeH1ui,
CHMIIOSHYMOB, CEMMHApOB IO Mpo6ieMaM IOArOTOBKH CIIOPTCMEHOB U INPOBEAEHHS
COPEBHOBAaHUMH.

2.2.10. Oprammsaups Ha CIIOPTUBHBIX  0OBEKTax Y4€0HO-TPEHHPOBOYHBIX
MEpPONPUSITHIA.

2.2.11. Madopmanviodnas u pPeKIaMHas NesTeIbHOCTb.

2.2.12. Pa3pa6oTka u BeIfaua PEKOMEHIALMH, [IPOTPaMM, KOMILIEKCOB Ul 3aHSTHI
CIIOPTOM.

2.2.13. TlpemocraBnenue o6bexToR (U3MIECKON  KyNBTYpHl 1 cropra mis
IOPUANYECKHUX JIUI H HACEJIeHUs.

2.2.14. Tlocpenumyeckue YCIyrd B 0611acTi GU3KYIBTYPEL 1 CIIOpTa.

2.2.15. 3akmodeHne AOroBOPOB 0 nepexone 00yYaromMXcs B APYTYIO CIIOPTHUBHYIO
IIKOJTY, XOKKSHHBIH KITY0 10 XOKKEIO C MSUOM.

2.216. [lesTensHOCTSH 10 peanu3anuy UMyInecTsa.

2.2.17. Ycnyru no XpaseHuro HMYILECTBA.

2.2.18. Cnaua MMYIIECTBa B apeHAYy.

Ilepeuens Bunos npunocsmei AOXOZX IEATENBHOCTH He SIBIISACTCS HCYEPITEIBAIONIHM
1 MOXCT H3MEHATBCS (ONOIHATHCSA) JIOKATBHBIM aKTOM OpraHM3aIlyH.

YupexnmeHue caMocTosTETHHO ONPEACNAET NMepeYeHb U CPOKH BBEICHHUS HOBEIX
ycayr. CospaeT yCIOBHSL IS IpefOCTaBIEHHS YCIYT B COOTBETCTBMH C YCTaBOM,




HaCTOAIMM ITONOXKEHHEM, TapaHTUPYS IIPH STOM OXPaHY JXHU3HU U GE30IIaCHOCTE 3/I0POBBS
[oTpebuTeNs.

Ilepeuens ycmyr cocrasien ¢ yuetom motpebutensckoro CIIpOCa U BO3MOXKHOCTEE
YUpeXIEeHNs, CHCTEMATHIECKH KOPPEKTHPYETCS B KOHTEKCTE TEKYILEeH KOHBIOHKTYPEI U
¢ukcupyercs B IpelickypanTe ¢ yKasaHHeM HX LeHE! 3a CIUHHUIY U3MEPEHHSI.

YTBepXIeHHBI U AelcTBYIOLMI Ilpefickypaut pasmermaercs B JNOCTYITHOM JIs
noTpeduTenelt GopMe: Ha HHPOPMALMUOHHBIX CTEHIAX (B yronkax morpeburerneit, a Taxxe
Ha cailTe YupexaeHnus: https://www.hc-enisey.ru

3. TOPSOK M YCJIOBHUS IIPEJOCTABJIEHUSA IVIATHBIX YCJIYT

3.1. Yupexxnenue 10 3aKmoYeHHs AOTOBOpPA U B IEPUOJ €TI0 JEHCTBHUS IIPEJOCTABISAET
3aKa34MKy (IOTpeOHTENI0) yciyr AOCTOBEPHYIO HH(OPMAIMIO O cebe M OKA3BIBAEMBIX
IUIaTHBIX YCITyT, 00€CIEYHBAIOLIYIO BO3ZMOKHOCTD UX IpaBHJILHOTO BEIGOpa. MHpOpMarums,
CONCPXKalllad CBEACHUA O NPENOCTABJNECHHH ILIATHBIX YCIYT, AOBOIHTCS J0 3aKa34MKa
(motpebuTens) B nopsaxe u oGbeMe, KOTOpBIE NPenyCMOTpPeHBI 3aKOHOM Poccuiickoif
Qenepanun «O 3awure npas oTpeOuTeNE».

3.2. Hudopmanus, npenycMorpeHHas  1.3.1.  Hacroamero Ilonoxenus
TIPENOCTABIACTCS B MECTe (DaKTHYECKOrO OCYIIECTBICHHS NEATENBHOCTH M COZIEPXKHUT
CIIeTyIOIINE CBEJICHUS:

- HANMCHOBaHHE ¥ MECTO HaXOXHeHUs (FOPUAHYECKHH U akTuyeckuit anpec)
HCIIOJIHUTEIS,

- IEPCYCHD IUIATHBIX YCIIYT, IOPANOK UX IIPENOCTABIIEHHS,

- IPEUCKYPaHT yCIIyT;

- o0pasel| ToroBOpa Ha OKa3aHUS MIATHBIX ycIyr;

- TIepedeHb KaTeTOpUil NOTpebHTesel, UMerommx [IpaBO Ha MOJIyYeHHE JILIOT,
TIPENOCTABIISEMBIX IIPH OKA3AHUM ILIATHEIX YCIIYT,

- HMHYI0 HHOGOPMAIMIO, KACAIOIIYIOCS ILIATHBIX (U3KYITBTYPHO-0310pOBHUTENBHBIX
ycnyr (IpaBuia NOCEIIEHHS CIOPTUBHBIX 00BEKTOB; pacIiCaHue 3aHATHIA; PeXKUM paboThI
U T.J.).

Mugpopmanus nosomurcs myrem PasMEIEHHs B OOLIENOCTYIIHOM IS 3aKa3YHKa H
MOTPEOHUTEN MeCTe C MCIONB30BAHHEM HACTEHHEIX HOCHTeNleH MH(opMalmy,
CIIENHAIBHBIX HH()OPMALIMOHHBIX CTEHIAaX U Ha caliTe Yupexnenus.

3.3. Ilpu npenocTaBneHHM IIATHBIX YCIYT COXpaHAETCs YCTAHOBICHHBIN DeXHM
paboTel YUpexaeHusl, IIpH 9TOM He JOJDKHLI YXYAIATbCsI NOCTYIHOCTh, 00bEM M KaYeCTRO
YCIYT, OKA3bIBACMBIX  YUPEXNEHHEM 110 OCHOBHBIM BHIAM ACATEIBHOCTH |
(hUHAHCHDYeMBIX 3a CUeT CyGCHIpiL.

3.4. Oxasanue IIaTHBIX YCITYT OCYIIECTBIAETCS KAK CHIIAM IITaTHBIX COTPYIHUKOB
YupexieHus, Tak U ¢ IpHBICYEHHEM CTOPOHHHMX JIUL] ¥ OPraHU3aIlHil.

3.5 Tlopsnox omnatsl Tpyaa (yciyr) mu, HEIMOCPECTBEHHO UCIOTHAIOLIUX IIATHbIE
YCIYTH, ONPENENAeTCs YCIOBHSAMH 3aKIIOYEHHOTO TPYIOBOIO AOTOBOpa HIIM JIOrOBOpa
BO3MESZHOTO OKa3aHWs yCIYr 3a CYET CPEACTB, IOMYYEHHBIX OT IPUHOCHILEH TOXOL
JEATEIbHOCTH

3.6. IlnatHele ycnmyrm HaceseHHIO OCYWIECTBIAIOTCS YUPEKAEHHEM B paMKax
AOTOBOPOB O BO3ME3AHOM OKa3aHHH YCIYT, 3aKIIOYaeMBIX C du3nyeckumMu  wnm
IOPUIMYECKUMH JIHI[AMHU.



3.7. Horosop ¢ dusuyecknum JHIIOM MOXET OBITh 3aKiIOYeH B YCTHOH WK
IIMCBEMEHHOH (opme:

- YCTHasl )OpMa TOrOBOpa B COOTBETCTBHUH C IyHKTOM 2 cTathbu 159 I'paxaanckoro
Konexca P® npexycmorpena B ClIydasX OKa3aHHS YCJIYT NPH CaMOM WX COBEpLIEHHH,
AOKA3aTENBECTBOM HX IIPEAOCTABICHHS ABIISIOTCA aboHeMeHT, BXOLHOH Ouner, KBUTAHIUM
CTPOIOX OTYETHOCTH MJIU KaCCOBBIH YeK KOHTPOJILHO-KaCCOBOIO ammapara.

- ICbMEHHAst pOpMa TOroBopa B COOTBETCTBHH CO CT. 161 I'paxxmanckoro koxekca PO
IIpEIyCMOTPEHa B ClydYasX MpeNoCTaBICHHUS YCIIYT, HCIOIHEHHE KOTOPBIX HOCHT
TIPOJIOHrMPOBAHHEIH II0 BPEMEHH XapakTep. Ilpn sToM B pmOroBOpe MOMKHEI GHITE
PCTIIAMECHTHPOBAHBI YCIIOBHS M CPOKHM NOIYYEeHHS IIATHBIX YCIIYT, NOPSANOK pacyeros,
paBa, 0043aHHOCTH ¥ OTBETCTBEHHOCTS CTOPOH.

JIOroBOpEI ¢ IOPUANYECKHMHE THIAME Ha OKasaHHW€ IIATHBIX YCIYT 3aKII0YAIOTCS B
IUCBEMEHHOH (opMe. '

IIncemennas ¢opma A0roBopa o(opMIISsIETCsS He MeHee YeM B ABYX 9K3EMILIAPAXx,
ORHUH U3 KOTOPBIX XPAHUTCS B YUPEXASHUH.

3.8. B ciy4ae Heco6monenus YdpexnaeHuem o6s3aTenbeTs 110 CpOKaM HCIIOJTHEHHS
YCILYT OTpebUTENb BIIpaBe 10 CBOEMY BEIOOpY:

- Ha3HAYUTh HOBBIA CPOK OKAa3aHHUS yCIIyT:

- IOTPeOOBATE YMEHBIIEHHE CTOMMOCTH IIPEIOCTaBJIEHHOM yCTyrH;

- PaCTOPrHyTh JOrOBOP.

3.9. Ilpu mocpouHoM pacTopxenun J[lorosopa cymMMa BHECEHHO NIPEIOIIATEI
BO3BPAINAETCs NMOTPEOUTEINIO 32 BBIYETOM CTOHMMOCTH (DaKTHYECKH OKa3aHHEIX Ha JaTy
pacropxenus Jlorosopa ycnyr. Bosspar OCYLICCTBIIAETCS Ha OCHOBAaHHH MTHCHMEHHOIO
3asBieHus [loTpeOuTens o BosBpate peHeKHBIX CPEACTB MmyTeM OGe3HAIUYHOro
TICpCYUCIICHHS IEHEXXHBIX CPEICTB HA YKA3aHHbIN B 3asBJIeHUH PacYeTHEII cueT B 6aHKe.

3.10. B mensix ofecnevenus Ge30macHoCTH IIPEAOCTABIIAEMBIX yCIIyr, YupexneHue
BIIpaBe OTKa3aTh B OKa3aHWH YCIIYT MOTPeGHTENO MO CIEYIOIHUM OCHOBAHHUSIM:

- HMCIOIIEMY SAPKO BBIPaXXCHHbIE MPH3HAKH MHOEKIIMOHHBIX, KOXHBIX M HHBIX
3aboeBanui, IIPCTIATCTBYIOIIMX IIOCEIUEHUI0 00beKkTa. B Cllyqae OOHapyXeHus
NOTpeOHTENT C YKa3aHHBIMH TIPU3HAKAMH NIPUIIAIIACTCS MEJUUMHCKMH paGOTHUK
Vupexaenus, KOTOPBIH CBUIETEIBCTBYET COCTOSHHE nmoTpedurens;

- HUMCIOIEMY SPKO BBID&KEHHbBIE IPH3HAKH aJIKOTOJIEHOI'0, HAPKOTHYECKOTO,
TOKCHYCCKOTO ONbsSHEHHA. [ OCBHIETENBCTBOBAHMS NOTPeOUTENsI Ha HaIdYHe
4JIKOTr'0JIbHOT0, HAPKOTHIECKOI0, TOKCHYECKOTO OMbSHEHHUS [IPUTTIAIIAETCS MEeTUIMHCKHH
paboTHuK Yupexnenus.

3.11. Yupexnenue He HeceT OTBETCTBEHHOCTH 33 COCTOsAHME 3[I0POBbs NOTpPeOHTES
IpH CcoobIeHnH MmoTpebuTeeM HEIOCTOBEPHOH MHGOPMALUH O COCTOSHHHU 310pOBBS,
HapyIlleHus IOTpeOHTeNneM NpaBHI TEXHUKH GesomacHocTH, mpaBui moBeneHus B
CIIOPTHBHOM COODY>KEHHH, PEKOMEHIaluii epcoHaa Yupexnenus.

3.12. YupexneHue HeceT OTBETCTBEHHOCTE epe] NOTPeOUTENAMH 38 HEHCIIONHEHHE
WIH HEHa/lexalllee HCTIONHEHHE YCIOBH IOroBOpa, a TakKe 3a NpUYHHEHHE Bpena
(yuwiep6a) 310pOBBIO HiIH MMYINECTBY NOTPEOUTENS B COOTBETCTBHH C 3aKOHOLATEECTROM
Poccuiickoit ®eneparum.

3.13. Ilpetensun u cropsl, BO3HUKAOLIHE Mexny KI'AY O «CIIOP no xokkero ¢
msaoM «Enuceit» u ITorpeGurenem, Pa3peIaroTCs 0 COMIaIeHHIO CTOPOH C BO3ZMOXHEIM
[IPUBJICICHUEM HE3aBUCHMBIX 3KCIIEPTOB WJIH B CyneGHOM NIOpPSIIKE B COOTBETCTBHH C
3aKOHOAATENLCTBOM PD.




4. CTOMMOCTS ILUIATHBIX YCIYT A HOPSITOK PACYETOB 3A
YCIYI'A.

4.1. CTouMoCTh OKa3BIBAEMBIX YCIIYT ONpENeISeTCsl MPeHCKYPaHTOM LieH, KOTOPBI
YTBEPXKIACTCS PyKOBOJHUTENEM YUpeKIeHHUA.

4.2. IlnatHble yCIyrn oKasblBaloTcs YupexaeHHEM IO LeHaM, IIpeJeNbHbIM I[eHaM
(manee - LeHBI), MEITHKOM TIOKpBIBAIOIUM H3/CPKKH YUpPEKIECHHUSA Ha OKA3aHUe NAaHHBIX
YCIyT.

4.3. CTOMMOCTP IUIATHBIX YCIYT ONpEAENSeTcS HA OCHOBE pacyera 3KOHOMHYECKH
06OCHOBaHHBIX 3aTpPaT MaTEePUAIBHBIX U TPYIOBBIX PECYPCOB (faJiee - 3aTparThl).

4.4. Llena dopmupyeTcs Ha OCHOBE ceGECTOMMOCTH OKA3AHIS IUTaTHOM YCIyTIH, C
YH€TOM CIIpoca Ha IUTaTHYIO YCIyTy, TpeOGOBaHMH K Ka4ecTBY ILTATHOM YCIYTH, a TaKXe C
YH€TOM pacieTHO-HOPMATHBHEIX 3aTPaT Ha OKa3aHHe ILTaTHOM YCIyTy.

4.5. 3aTpartel yupexIeHusI IENATCS Ha IpSIMble 3aTpaThl, HEIIOCPEACTBEHHO CBSI3aHHEBIE
C OKkasaHueM yciyrd (pabGoTel) ¥ mHoTpebiseMsie B nponecce ee IpeJoCTaBlICHHs, U
HaKJajHele (KOCBEHHBIE) 3aTPaThl, HEOOXOOMMEBIE IS OGecreueHys JESTeNIEHOCTH
YIPEXICHUA B LENOM, HO He MOTpeGIsieMble HEMOCPENCTBEHHO B IpoLECCe OKa3aHUs
ycayru (paboTsr).

K npsMEIM 3aTpaTaM, HelOCPeNCTBEHHO CBS3aHHBIM C OKAa3aHHeM yciyru (pabotsl),
OTHOCSTCS:

-3aTpaThl HA OCHOBHOW IEPCOHAN, HENOCPENCTBEHHO Y4acCTBYIOIIMH B mpolecce
OKa3aHus yCiyru (paGoThl);

- MATCPHAJILHBIC 3aI1achl, IIOJHOCTHIO NOTpebIeMble B MPOLEcce OKA3aHMUS yCIIyTH
(pabothr);

~3aTpaTel Ha aMOPTH3ALHUIO 000pYHOBaHMA, UCIIONBE3YEMOrO B IIpoLecce OKa3aHUs
yciyru (paboThl);

- [IPOIME PacXOZbl, OTPaXAIOLIKe CEUUBUKY OKa3aHHs YCIyTH (pabotsr).

K HaknanueM 3atpatam oTHOCSTCH Te BHIBI 3aTpaT, KOTOpbIE HEOGXOMUMEI IS
obecreueHHs e TeNbHOCTH YIPEKACHHS B L1eJIOM, HO He IOTPeOIseMble HENIOCPECTBEHHO
B IPOLECCe OKa3aHMA IIATHOH yCIryrd (paGoTsl):

~3aTpathl Ha aIMUHHCTPAaTHBHO-yNpaBIEHYECKHH IlepcoHan YUPEKOCHHS, He
YHacTBYIOWICTO HEIIOCPENCTBEHHO B IIPOLECCE OKA3aHKs YCIIyTH (pabotsi); |

-3aTpaThl OOLIEXO3fHCTBEHHOTO HA3HAYEHMS, CBA3aHHEIE C nprobpeTeHreM
MaTCPUATBLHEIX 3aI1acOB, OIUIATOH YCYT CBSI3H, TPAHCIOPTHBIX YCIIYT, KOMMYHAaJIbHBIX
YCIIyT, 00CITy)XMBaHHEM, PEMOHTOM 00BEKTOB HEBIKUMOTO HMYIIECTBA;

- 3aTpaThl Ha yIUIaTy HANOroB (KpOME HAJOroB Ha (GOHI OILIATEI TpyZa), IOULIMHEI |
VHBIE 0053aTENbHEIE TUIATEXKH;

- 3aTpaThl CBA3aHHBIC C aMOpTU3alMeH 31aHUH, COOPYXeHMH M APYIHX OCHOBHBIX
(DOHIIOB, HEMOCPEICTBEHHO HE CBA3aHHBIX C OKA3aHHEM ycnyru (pabotsr).

4.6. lns pacdera 3aTpaT Ha OKa3aHWe IIATHON YCIIYTH HCIIONIB3YETCS PacyeTHO-
AHATIMTHYECKAH METOJ MIIH METOJ IPSIMOT'O CYETA:

- PaCieTHO-aHATUTUIECKUH METOJ VI pacyeTa 3aTpaT Ha OKa3aHHe ILIATHOM YCIIyTH
TIPUMEHACTCA B CIy4asX, KOIrZa B OKa3aHWM IIAaTHOM YCIYrH 3a[elCTBOBAaH B paBHOI
CTCIICHH BECb OCHOBHOM NEPCOHAN YUpEeXAeHUS U Bce MaTepUalIbHBIE PECYpPCHl. JlaHHBIH
METO/ NI03BOJIACT PACCUMTATh 3aTPAaThl HAa OKAa3aHHe IUTATHON YCIIYTH HAa OCHOBE aHATU3A
(akTHUECKHX 3aTpaT yupeKieHus B NPEeALIECTBYIONIKE TePUOLIEL. B ocHOBe pacuera 3aTpart



Ha OKasaHME MJIATHOH yCIYTH JIEXHT pacder CpelHe! CTOMMOCTH €AUHHILI BpEMEHHU
(4eoBeKo-aHs, YE€II0BEKO0-4aca) U OLEHKa KOJIMYecTRa CMHHULl BpEMEHY (YeJIoBeKo-IHeil,
“€JI0BEKO-1aCOB), HEOOXOAUMBIX /ISl OKA3aHHS [UIATHON YCIIyTH.

- METOZ PIMOTrO CYeTa [l pacdeTa 3aTpaT Ha OKa3aHHe TUIATHO# yCIIyTH NMPUMEHSETCS B
ClIydasx, KOrma oOKa3aHHe ILIaTHOIM YCIYTH TPeOYeT HCHONb30BAHHS OTHENbHbIX
CICHHAIUCTOB YUpeXICHUS u CICLH(UIECKHX MaTepHATLHEIX PEeCYpCoB, BKIIIOYas
MaTepuanbHeIC 3amackl ¥ 060py0Banue. B ocHOBe pacyeTa 3aTpar Ha OKa3aHHe ILIATHOMH
YCIIYTH JIEXXUT NPSIMOM y4eT BceX 3/1eMEeHTOB 3aTpar

4.7. VupexneHne umeer TIpaBO OKa3bIBATh IIATHBIE YCIYIM TONBKO C MOMEHTA
yrBepxaeHus [Ipefickypanta B ycranoBneHHOM IIOpsJIKe.

4.8. Omnara ycmyr YupexxaeHus ocymectsiusercs Ilotpebutenem B Gesnamuanom
TOpANKe WIM IyTeM pacyeTa HalHMYHBIMH JCHEXHELIMH CPeACTBaMH C NpPHMEHEHHEM
KOHTPONbHO-KaccoBbIx MammH. K[AY JIO «CIIOP o XOKK€I0 ¢ Ms4oM ' «EHwuceiiy
06s13aH0 BEIIaBatk IToTpeGuremo AOKYMEHT, IIOATBEPXK AWM IPUEM HATHYHEIX JeHer
(kaccoBbIi yek).

4.9. McToYHMKaMu OrmIaThl IIDH OKa3saHWU MJIATHBIX YCIYT SBIISIOTCS:

- JINYHbIE CPENICTBA IPaXKaH,

- CPCACTBA NPEANPUATHH, OpraHU3aLKii, yupex NeHuUil;

- APYTHE, HE 3alpeleHHbIe 3aKOHOM HCTOYHHKH.

4.10. B HCKIIOUHTENBHBIX CIy4asdX pacyeTsl C IOPHIMYECKUMH JIMIAMU MOryT
OCYIIECTBIATECS BHECEHHEM B KacCy YUPeXIeHHS HalHuHbIX ACHEXKHBIX CpPEACTB B
pasMEpe, He MPEeBBINAIOIIEM YCTaHOBJIEHHOI'O Llentpansueiv  6ankoM  Poccuu
TPEACIIEHOTO pasMepa pacyeToB HATHYHBIMK NeHbramu B Poccuiickoii Denepanuu Mexmy
ITOPUANYIECKUMHU JIMLAMH I10 OJIHOH ClelIKe.

S.  HOPSOK PACHIPEAEEHMS AEHEKHBIX CPE/CTSB,
MOJIYYEHHBIX OT OKA3BAHUSI ILIATHBIX YCJIYT M HHOMN
IMPUHOCSIIIEN JOXOX AEATEJILHOCTH

5.1.  Vupexnenme caMoOCTOATEIBHO ONPEACIAET NOPANOK pPacXONOBAHHUS WU
paclpefenenns NOXOLOB OT OKAa3aHHS ILIATHEIX YCIYTd HMHOH MNpHHOCAINEH KOXO.
JEATEeIbHOCTH

5.2.  Vupexnenuem ITAHUPYETCA MONyYeHHE HOXOAOB OT IIIATHBIX YCIIyT HCXOons
13 00beMa IIPENOCTABNEHHUS TATHBIX YCIIYT C y4ETOM OXHIaeMOTI0 pOCTa/MafeHus o0seMa
HpOJaXx 1 NPOTHO3HOT'O UHAEKCA POCTa IIeH Ha ITaTHEIE YCIIyTH. ‘

5.3.  PacxogmoBanue TIOJly9€HHBIX 110 3THM YCIyraM CpeJCTB, onpenensercs B
COOTBETCTBHUH C INTAHOM (PUHAHCOBO — XO3IHCTBEHHOM JEATEIbHOCTH.

5.4. ITnan (UHAHCOBO-X035HCTBEHHOI] ACATCIIBHOCTH  COCTaBIAETCS  Ha
KaJIeHNapHBIA ToOJ, NpoBepseTcs u paccMmatpuBaeTcs HabmomarensHsiM  coBeToM
YupexneHns, KOTOpBIH MO HTOram PacCMOTPEHHA, BHOCHT CBOE 3aKiroueHwe. Ilman
(PHHAHCOBO-XO3SHUCTBEHHOM AEATeNBHOCTH YTBEPXKIACTCA PYKOBOAUTEIEM Y UperKneHHUS.

5.5. Tlopsgox wu YCJIOBUS  YCTaHOBJIECHHUSA  pabGOTHHUKAM Yupexnenus
CTUMYIUPYIOWMX BBIILUIAT 332 CYET CPELCTB, HIOyY€HHBIX OT IUIATHBIX YCIYT M HMHOM
NPUHOCAINCH HOXOH HEeSATeNbHOCTH, onpenensercs Ilomoxenuem 06 omiaTe TpyZIa
YYpexaeHHs, yTBEPKIECHHBIM PYKOBOZUTENEM VUPEXIEHHS II0 COINACOBAHUIO G
MHHHCTEpCTBOM criopTa KpacHosipckoro kpas.




6. IIOPSIIOK IIPENOCTABJIEHWUS JbI'OT U CKHIOK

6.1. Ilpu  opranuwsamms  mathbIX MEpONpUATHH  VYupexneHuwe o06s3an0
IIPCNOCTAB/IATD JIBTOTBI/CKHAKA OTIENbHBIM K4aTCTOPHAM TIpaXOaH B COOTBETCTBHH C
JEeHCTBYIOIUM 3aKOHOZATe/IbCTBOM, HOPMATHBHO-IPABOBBLIMU AKTAMUL

6.2. JIbrotHas  crommocts mnarHbX YCIyr — yCTaHaBIMBaeTCs IPHUKA30M
PYKOBOZUTENS YYpexaeHus, B KOTOPOM ONPEACIIOTCA BUIABI M Pa3MePEI JIBIOT, a TakkKe
YCIOBHA M BpeMs MX NPENOCTABICHHS, B TOM YMCIe NePEYCHb NOKyMEHTOB, IIpH
HPEABABICHUN KOTOPBIX NIPEAOCTABISIOTCS JIBIOTEL

6.3. B pamMKkax MapKeTHHIOBBIX U HHEBIX akuuit KIAY TO «CIIOP no xokkero ¢
ms90M «EHuced» Ha oTaenbHEle BUED YCIIYT, JUIS OTACTBHEIX KaTeropuii [Totpeburenei,
MOTYT BBOOUTBCS M MPUMEHATHCS JIOTIONHHUTEbHELE TIBIOTBL/CKUJIKH, KOTOpBIE JEHCTBYIOT
B ONPCACNICHHBIA NEPHON AeWCTBHSA aKUuH U YTBEPXKIAKOTCA NPHUKA30M DPYKOBOUTEIS
OpraHH3alUH.

6.4. JIbrotel u ckmmxw, TIPCIyCMOTPEeHHEIE HAacTOAIMM [lonoxeHuem, He
PACIPOCTPAHAIOTCS HA MEPONPHSTHS, NPOBOAUMEIE Ha TEPPUTOPHUH  CIIOPTHBHBIX
COOPYXX€HMH VYUpeXHeHHS CTOPOHHHMH OpranmsaiusMu  (He VYupexxueHweMm) o
AOr0BOpaM, HHBIM OCHOBaHHUSM.,

7.  BYXTAITEPCKHH YUYET U OTYETHOCTH

7.1.  Byxranrepckuif U CTaTHCTHYECKHUii Y4eT B YUpexaeHuu Benercs pPasaenbHo
IO OCHOBHOM J€ATENbHOCTH U IIATHBIM yciyram.

7.2. OT4eTHOCTh cocTaBOseTcs u TIpENOCTaBIsIeTC: B obbeMe M mopsizxe,
YCTaHaBINBa€MbIMH 3aKOHONATEIbHBIME M HMHEIMHU HOPMaTUBHBIMH IIPABOBLIMH aKTaAMHU
Poccuiickoit ®eneparum.

7.3.  HamoroBas orueTHOCTS dopmupyercs Vupexnenmem s COOTBETCTBHH C
TPEOOBaHUAMHU HAIOTOBOTO 3aKOHOLATE/LCTRA H MPENOCTABNIACTCS B COOTBETCTBYIOLIHE
HaJIoTOBbIE OpraHel B YCTaHOBJI€HHOM ImopsigKe.

7.4.  [leHexHble CpencTBa, TOITyqaeMble YUpex)IEHHEM OT OKa3aHHUs IUIATHEIX
YCJIYr, aKKyMYJHPYIOTCS Ha JIULIEBOM CYETe 110 YH€Ty CPEICTB OT NpeANPHHUMATEIILCKOM
¥ HHOH NPHMHOCSINEH JOXOX HeATeIbHOCTL Hcnonssyrores B cootsercrBmu o6mumMu
TIPUHUMIIAMHA (POPMHPOBAHKS U PACXOI0BAHUS CPeACTB, B paMKax yTBEpPXIECHHOTO IIJIaHA
(hHHAHCOBO-XO3SHCTBEHHOM NeSTENbHOCTH.

7.5.  PacnpenenureneM BHEGIOIKETHEIX CPEACTB ABISETCS AUPEKTOP Yuperxaenns.

8. KOHTPO.Ib 3A ILTAHUPOBAHUEM | PACXOJOBAHHEM CPE/ICTB,
IIOJTYYEHHBIX OT ILTATHBIX YJIYT U MHOIL MPUHOCSIUIER
JAOXOI JESTEJILHOCTH

8.1. KonTpomns 3a opranuzanuei PaboThI 10 OKa3aHKIO YupesxneHHeM MIaTHEIX yCIyr
HAaCCJICHHIO M €ro Ka4yecTBOM, 3a LEHAMH U TIOPAZIKOM B3MMaHUS JEHEKHBIX CPELCTB C
HACCJICHUA OCYWIECTBISIOT (helepanbHble Opragsl rOCYJapCTBEHHOr0  (PMHAHCOBOTrO
KOHTPOJIS, heiepanbHbIL OpraH HCTIOMHHTEIEHON BJIACTH, YIIOJIHOMOYEHHEIH II0 KOHTPOJIIO
¥ Ha[30py B 00J1aCTH HAJIOTOB U c6OpOB.




8.2. B ciyuae BhIsBneHus HapyIleHui B pabore YupexeHus 10 NpenocTaBIeHHIo
TUIaTHBIX yCIIyT, B TOM YHCJIE€ CHI)KEHHUS yPOBHS KA4eCTBA IIpe0CTaBICHNS ILIATHBIX yCIIYT,
HAHECCHHS yIllepba OCHOBHON [eSTeNbHOCTH, BBIPA3UBINEECA B COKpAIIEHUH 00BeMa u
AOCTYITHOCTH  YCIIYT, HECBOEBPEMEHHOT'O O0hOpMIeHHsT (DHHAHCOBBIX 1 ApPYTux
AOKYMCHTOB, B Ka4ye€CTBE Mep BO3JEHCTBHUS K PYKOBOZUTENIO YUpEXKACHUS MOTyT

TIPUMEHATECS - AUCHHUILIMHADHBIE MEPHI BO3NEHCTBHS, a K YdpexmeHuo rpaxaascko-
IIPaBOBas OTBETCTBEHHOCTb.



